
Cancellation policy Nordic-Trail :

If you must cancel your tour/accommodation, just send us an email. The cancellation is accepted 
when we send you a confirmation of cancellation.

We provide refunds at the following conditions : 

-cancellations can be made at no cost up to 7 days from the time of booking.
-cancellations between 8 days from the booking date and 30 days before arrival will be charged at 
30% of the booking´s total amount.
-cancellations between 30 days and 15 days before arrival will be charged at 50% of the booking´s 
total amount.
-cancellations within 14 days of arrival will be charged at 100% of the booking´s total amount.

Changing your booking : We will make every effort to assist you if you wish to change your 
booking, but cannot guarantee to be able to meet such requests.  Requests for a change must be 
made by email.  In the event of a change, all expenses, costs and charges incurred or imposed by us 
or any of our suppliers will be payable by you.


